
 

 
JOB DESCRIPTION  

 

 
Job Title: DOMESTIC WORKER 
Department/Location: Under1Roof / Dibden Road 
Manager:   Department Manager 
Salary Range:  NJC Scale 16 
     

 

 
To be responsible for cleaning as directed and to assist in maintaining a clean and 
healthy area for residents, staff and volunteers.  

 

 
Cleaning duties as per schedules  
 
Assist in record keeping, stock audits 
 
 

 
Cleaning duties as required, vacuuming, polishing, washing down walls, window 
ledges, windows, tables and doors, sweeping and mopping floors and general 
cleaning jobs in communal areas, flats and outside areas (where required) 
 
Cleaning toilets and toilet areas. 
 
Cleaning resident’s communal kitchens  
 
Put bins out on set days 
 
Keep cleaning cupboard clean and tidy. 
 
Comply with Health and Safety regulations while at work. 
 
Contribute relevant information on all developments in the domestic service and 
participate in training as and when required. 
 
Assist in all areas of record keeping, stock audits and maintenance sheets. 
 
Work to a weekly and monthly cleaning schedule 
 
Work and assist other domestic worker(s) with assigned jobs. 



 

 
 
 
 
 

SIGNED BY JOB HOLDER:    DATE: 
 
SIGNED BY MANAGER:                    DATE: 
 

 

PERSON SPECIFICATION 
 

The person specification sets out the qualifications, experience, skills and 
knowledge, personal attributes, interests and other attributes necessary for the post 
holder to perform the job to a satisfactory level  
 
 

 Essential 
Without which the post holder 
could not be 
appointed 

Desirable 
Extra qualities that can be 
used to choose between 
candidates with all 
essential criteria 
 

Method of 
Assessment 

Experience Experience of domestic or 
commercial cleaning 
 
 

Experience of working 
(paid or voluntary) with 
service users with at 
least one of the following 
support needs: 
substance misuse, 
offending history, mental 
health, learning 
disabilities or single 
homeless 
 

Application 
form, 
interview, 
references. 

Skills & 
Ability 

Be able to practically 
demonstrate that you are: 
Caring, Kind, Empathic and 
resilient 
 
Good organisational skills. 
 
Ability to work on your own 
 

 
 

Application 
form, 
interview, 
references. 

Knowledge Knowledge of health and 
safety in the work place 
 
Awareness of good 
professional 
boundaries, particularly in 
relation to working with 
vulnerable adults 

 Application 
form, 
interview, 
references. 



 
Other Ability and willingness to be 

flexible and work some 
unsociable hours, including 
evenings, weekends and 
Bank Holidays if requested. 
 
Willing to undertake any 
appropriate training as 
required (core and specialist 
training 
 
Be honest and trustworthy 
 
Have a cheerful and out-
going personality. 
 
 
 

 Application 
form, 
interview, 
references. 

 


