
 

 
JOB DESCRIPTION  

 
Job Title:   Support Worker 
Department/Location: Reablement Team, Community Services  
Manager:   Head of Community Services 
Salary Range:  NJC Sale 17 - 18 
 
 
Overall purpose of the job: 
 
To provide a high standard of support to service users in line with their care plans 
and in, doing so will observe and respect their dignity, privacy and independence as 
far as is practical, whilst enabling service users to live an independent and fulfilling 
life.  
 

Performance Outcomes: 
 
To provide individual support packages to service users with a social care need. 
 
To maximise the opportunities for vulnerable people to be in control of their lives and 
to live independently as possible. 
 
To monitor the progress of the individuals using the recovery star reducing the risk of 
mental health crisis, providing feedback to the senior support worker. 
 
Develop positive relationships with the individual, and other agencies, ensuring that 
every interaction is an opportunity for engagement. 

 
Main Tasks & Activities: 
 
Undertake support sessions with individuals using person centred planning tools and 
reviews. Ensuring sessions focus on each individual’s choices.  
 
Communicate effectively with individuals from a wide variety of backgrounds and 
maintain positive and effective relationships with those using the service, staff, the 
staff of other agencies and the local community. 

 
To provide personal and practical support services for people with a range of needs         
including mental illness, drug/alcohol dependency and dementia. 

 
To support the Senior Reablement Worker with sessions ensuring all those in receipt 
of a Social Care Package are having their needs met. 
 
 



 
 
Maintain appropriate links with individuals’ mental health workers and other 
professionals and organisations involved in an individual’s care. 
 
To assist and participate in leisure activities, escort individuals to health 
appointments and occupational activities, such as shopping, which will improve the 
individuals mental well-being, confidence, and engagement in the wider community. 
 
Actively encourage individuals to be involved in decisions affecting their lives, such 
as routines in the home, their care plan, activities out of the home, etc., so that they 
develop increased self-confidence, experience in making decisions and 
independence. 
 
Participate and support the management in achieving aims and objectives of the 
service. 
 
Work with IT equipment and systems to ensure accurate and timely recording of 
referrals, individuals’ data, risk management and support plans, accidents/incidents, 
as well as the use of shared electronic calendars and a lone worker safety system 
 
Be aware of and follow all of St Martins procedures, especially those relating to fire, 
Health and Safety, residents, personnel, public and press relations etc 
 
Undertake specific duties assigned by the Manager or Team Leader. 
 
Be supportive in the overall service provided by St Martins by following the guidance 
of the Senior Reablement Workers, the Community Services Team Leader, and 
Head of Community Services 
 
Attend regularly all staff meetings and other team meetings as directed by the 
management. 
 
Promote and represent St Martins at any outside forum attended. 
 
Undertake day and night duties at any of St Martins establishments when the need 
arises. This will include some weekends and bank holidays. 

Record all financial transactions and ensure that St Martins financial procedures are 
adhered to. 

 
 

 

SIGNED BY JOB HOLDER:    DATE: 
 
SIGNED BY MANAGER:                    DATE: 
 

 



 
 
 

PERSON SPECIFICATION 
 

The person specification sets out the qualifications, experience, skills and 
knowledge, personal attributes, interests and other attributes necessary for the post 
holder to perform the job to a satisfactory level  
 
 

 Essential 
Without which the post holder 
could not be 
appointed 

Desirable 
Extra qualities that can be 
used to choose between 
candidates with all 
essential criteria. 

Method of 
Assessment 

Qualifications  
 

NVQ Level 2 Health & 
Social Care (or 
equivalent) 

Certificates 

Experience Experience of working with 
any of the following client 
groups: single homeless, 
substance misusers, ex-
offenders, mentally ill or 
learning disabled. 
 

Experience (paid or 
voluntary) of work within 
this sector 
 
 

Application 
form, 
interview, 
references. 

Skills & 
Ability 

Be able to practically 
demonstrate that you are: 
Caring, Kind, Empathic and 
Patient 
 
Demonstrate high emotional 
resilience to deal with verbal 
abuse and threatening 
behaviour. 
 
Able to remain calm and deal 
with difficult/challenging 
behaviour, in accordance 
with agreed policy, and in a 
non-confrontational manner. 
Including death, fire, self-
injurious behaviour, suicide 
attempts. 
 
Be innovative and practical in 
approaching clients’ needs, 
particularly those who 
perceive that they have failed 
in the past. 
 
Be assertive and a good 
communicator, both verbally 
and in writing, at all levels. 
Have the ability to manage 

Experience of attending 
regular statutory multi 
agency meetings 

Application 
form, 
interview, 
references. 



 
time effectively and possess 
good organisational skills. 
 
 

Knowledge An understanding of complex 
needs of service users 
 
Have an understanding of 
and the ability to implement 
anti-discriminatory practice 
 
Understanding of 
Safeguarding Vulnerable 
adults  
 
Awareness of good 
professional 
boundaries, particularly in 
relation to working with 
vulnerable adults 
 

Knowledge of community 
care and other related 
issues. 
 

Application 
form, 
interview, 
references. 

Other Be prepared to follow 
instruction from management 
and senior colleagues when 
on duty. 
 
Willing to undertake any 
appropriate training as 
required (core and specialist 
training 
 
Ability and willingness to be 
flexible and work some 
unsociable hours, including 
evenings, weekends and 
Bank Holidays and sleep-ins 
 
Have a cheerful, positive, 
outgoing personality, highly 
motivated, with the ability to 
motivate others. 
 
Be capable of working alone, 
whilst also being an effective 
team player. 
 
Ability to drive with full driving 
licence and access to a 
suitable vehicle. 
 
 

Self Awareness 
 
Perception of panel from 
interview that post holder 
would fit into team 

Application 
form, 
interview, 
references. 

 


