
 

 
JOB DESCRIPTION  

 

 
Job Title:   Pathways Support Worker (Housing First) 
Department/Location: Pathways – Bishopbridge House 
Manager:   Homeless Services Manager 
Salary Range:  NJC Sale 8-17 
 
 
Overall purpose of the job: 
 
To encompass direct responsibility for the assessment and support of each resident 
accommodated under the Housing First scheme within the Pathways Norwich 
service and liaise with all persons identified as appropriate to the support of each 
individual. 
 

 
Performance Outcomes: 
 
Ensure continuity of service provision for residents/service users  
 
Ensure residents/service users have a mutually agreed support plan  
 
External stakeholder liaison using the MEAM (Making Every Adult Matter) approach  
 
 

Main Tasks & Activities: 
 
Attend regular staff meetings. 
 
Demonstrate an active commitment to the implementation of the principles and 
procedures of St Martins 
 
Ensure that all service users undergo a full assessment on referral to the Housing 
First scheme and ensure that the administrative procedures are properly completed. 

 
Provide support, advice and assistance to residents of the Housing First scheme, 
with the flexibility to visit the resident in their home if required. 

 
Support service users to establish and maintain their home, personal wellbeing and 
future ambitions using trauma informed approaches for people with multiple and 
complex needs.  

 
 
 



 
 
 
Provide preventative support, advice and assistance to individuals threatened with 
homelessness 
 
Ascertain as to whether or not a new resident is appropriately accommodated within 
the service and if not, if that resident may be accommodated more appropriately 
elsewhere, within or outside St Martins. 
 
 
Ensure that all residents/service users have a Support Plan that firstly addresses 
their immediate future, is goal orientated and has a specific review date. 
 
Assist and encourage residents/service users to participate fully in their individual 
support programmes and to make the most of the opportunities provided with other 
agencies. 
 
Liaise with in-reach services in line with individual Support Plans 
 
Ensure that referrals to other agencies meet the specific criteria and standards and 
liaise with agencies in relation to individual cases including attendance at joint 
meetings where appropriate. 
 
Adhere to the Quality Assessment Framework in the support of residents 
 
Demonstrate a commitment to the St Martins aims and objectives, recognising the 
responsibilities shared by all members of staff in achieving St Martins corporate 
goals. 
 
Demonstrate a commitment to St Martins equal opportunities policies in both service 
delivery and employment. 

 
 

SIGNED BY JOB HOLDER:    DATE: 
 
SIGNED BY MANAGER:                    DATE: 
 



 
 

PERSON SPECIFICATION 
 

The person specification sets out the qualifications, experience, skills and 
knowledge, personal attributes, interests and other attributes necessary for the post 
holder to perform the job to a satisfactory level  
 
 

 Essential 
Without which the post holder 
could not be 
appointed 

Desirable 
Extra qualities that can be 
used to choose between 
candidates with all 
essential criteria. 

Method of 
Assessment 

Qualifications  Relevant qualification in 
the field of social work, 
or similar. 
 

Certificates 

Experience Minimum 2 years’ experience 
of working with any of the 
following client groups: single 
homeless, substance 
misusers, ex-offenders, 
mentally ill or learning 
disabled. 
 
Experience of working alone 
with minimal supervision, 
ability to manger time 
effectively and possess good 
organisational skills 
 
Experience of direct 'face-to-
face' work with homeless or 
similar client group.   

Knowledge of social 
housing field and/or 
community care 

Application 
form, 
interview, 
references. 

Skills & 
Ability 

Be able to practically 
demonstrate that you are: 
Caring, Kind, Empathic and 
Patient 
 
Demonstrate high emotional 
resilience to deal with verbal 
abuse and threatening 
behaviour. 
 
Able to remain calm and deal 
with difficult/challenging 
behaviour, in accordance 
with agreed policy, and in a 
non-confrontational manner.  
 
Be innovative and practical in 
approaching clients’ needs, 
particularly those who 

Experience of attending 
regular statutory multi 
agency meetings 
 
 

Application 
form, 
interview, 
references. 



 
perceive that they have failed 
in the past. 
 
Ability to work methodically 
with attention to detail and 
keep good statistics, case 
notes and records. 
 
Be assertive and a good 
communicator, both verbally 
and in writing, at all levels. 
 
Have the ability to manage 
time effectively and possess 
good organisational skills. 
 

Knowledge Good working knowledge of 
the Benefits system 

 
An understanding of complex 
needs of service users 
 
Understanding of 
Safeguarding Vulnerable 
adults  
 
Awareness of good 
professional 
boundaries, particularly in 
relation to working with 
vulnerable adults 
 

 Application 
form, 
interview, 
references. 

Other Willing to undertake any 
appropriate training as 
required (core and specialist 
training 
 
Ability and willingness to be 
flexible and work some 
unsociable hours, including 
evenings, weekends and 
Bank Holidays. 
 
Have a cheerful, positive, 
outgoing personality, highly 
motivated, with the ability to 
motivate others. 
 
Be capable of working alone 
with minimal supervision, 
whilst also being an effective 
team player. 

Car owner with full clean 
driving licence  
 
 
Self-Awareness 
 
Perception of panel from 
interview that post holder 
would fit into team 

Application 
form, 
interview, 
references. 

 


