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Support Worker Apprentice – Homeless Services L2
(Adult Care Worker)
	Main Purpose of the Job



	To work with and for homeless people in line with St Martins’ mission and in the most acceptable, professional way and ensuring good practice. To provide support to vulnerable single individuals with a variety of support needs, such as mental health, substance misuse, offending behaviour, physical health issues and learning disabilities.



	Main Duties and Responsibilities



	Hours of work 

	· 38 hours a week
· Some placements will be working on a rota basis 4 days a week alongside other members of the team, covering the hours of 7:30am till 3:30pm or 2:30pm till 10pm. Monday to Sunday, bank holidays excluded
· Some placements working Monday to Friday between the hours of 7am and 6pm

	Placement Structure (order and time spent subject to change)
	· Bishopbridge House -  30 bed emergency accommodation

· Dibden Road – 17 bed Hostel & 5 move on flats 

· Somewhere Safe to Stay Hub – 16 bed, 72 hour accommodation

· Resettlement Services -  Pathways (Outreach Service) 

· Community Houses 

	Behaviours


	·  Demonstrate confidence, adaptability, and conscientiousness, have empathy with our service users and the determination to make a difference.

	Main Duties 
	· Assess, monitor and review clients’ ability with regard to their practical and social skills.

· Assist clients to develop an achievable resettlement action plan and help them to gain practical skills to meet the targets set out in the programme.

· Develop with residents in their managed cluster a ‘community agreement’ (cleaning rotas, shared food, health and safety etc).  Ensure that the community agreement is adhered to and mediate in disputes arising from breaches to the agreement for appropriate service.
· Facilitate and assist in the skills training of residents.

· Liaise with and support all staff and other outside professionals who are involved with a residents’ resettlement programme ensuring that the residents’ best interests are prioritised.

· Respect residents’ rights at all times, and ensure that they are treated with respect and dignity. Actively encourage residents to be involved in decisions affecting their lives, such as routines in their cluster, their resettlement plan etc. so that they develop increased self-confidence and self worth. 

· Review with the team leader the progress of all residents assigned to them at agreed regular intervals.

· Participate fully in the overall running and wellbeing of the project by undertaking and being responsible for specific duties as assigned by the team leader, manager or their assistant.

· Attend regularly all staff meetings and other team meetings as directed by the management.

· Promote and represent St Martins at any outside forum attended.

· Be aware of and follow all of St Martins’ procedures including those relating to fire, health and safety, residents, personnel, public and press relations etc.

· Maintain records, such as residents’ files and action plans, general records, fire drills etc.

· Work directly with residents and ex residents ensuring their various needs are met in the most appropriate manner and within the constraint of limited resources.

· Undertake the implementation of the drugs procedure and the administration of prescribed drugs (for appropriate Services)

· Work with residents in a way which maintains an appropriate balance between taking unnecessary risks and being over protective.

· Record all financial transactions and ensure St Martins’ financial procedures are adhered to.

· Be aware of and comply with the requirements of the Registered Homes Act 1984 and subsequent amendments, when on duty in a registered care home.

· Liaise with other agencies and professionals where appropriate, such as GP’s, CPN’s, Social Workers, Housing Officers, Welfare Benefits etc.
· Work within the Pathways Team and provide support for their outreach service with the following tasks:

· Ensure that each person undergo a full assessment on admission to the Pathways Service and ensure that the administrative procedures are properly completed

· Ascertain as to whether or not someone is appropriately accommodated and if not, develop a support pathway plan that firstly addresses their immediate future, is goal orientated and has a specific review date

· Assist and encourage full participation in their individual support plan and to make the most of the opportunities provided 

· Liaise with all services in line with individual Support Pathway Plans

· Engage service users at the point of need by providing a street link service to rough sleepers on an outreach basis

· Ensure that referrals to other agencies meet the specific criteria and standards and liaise with agencies in relation to individual cases including attendance at joint meetings where appropriate.

	Health & Safety


	· Be aware at all times of the health and safety of self, colleagues, the people we support and the public

	General
	· Undertake any other duties that are within the scope of the role, which your manager may reasonably request

· At all times to behave in a manner becoming to the post and the professional reputation of the organisation
· Report to manager of the department 


	Special Features



	· The post holder will be required to undergo a standard Criminal Records Bureau check 
· Covid vaccine and regular testing will be a requirement


Person Specification

	Essential


	Desirable

	•
Good communication skills

•
Ability to motivate a team

•
Strong planning skills

•
Good organiser

•
Ability to work calmly under pressure

•
Passion for retail

•
Decision making ability

•
Business sense

•
Able to analyse sales figures

•
Organisational skills

•
Outgoing personality

•
Problem-solving skills
	Qualification in Maths 
Experience in IT systems
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