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JOB DESCRIPTION 

Job Title:


CHEF
Department/Location:
Highwater House
Manager:


Care Services Manager

Salary Range:

NJC Sale 5-7
	Overall purpose of the job:

To provide home cooked nutritious meals for 22 residents at our residential care home. To work with the behavioural and emotional issues relating to trauma within a safe empowering psychologically informed environment to give people as sense of belonging.

Performance Outcomes:


Prepare and cook nutritious meals following meal plans and within a budget 

Attend to kitchen and dining room cleaning schedules 

Ensure all foodstuffs are stock rotated, shelved and stored 

To order weekly food through suppliers.

To set menus and review these with the residents

Main Tasks & Activities:
Under the guidance and support of the senior support worker, build trusting relationships with residents by positive role modelling.
To build trusting relationships with residents by positive role modelling
Prepare nutritious and healthy foods, following the weekly menu to meet the tenants’ requirements and within budget.

Prepare and cook meals, insuring the presentation and serving of meals is done to a high standard, for customers.

Be responsible for the cleaning schedule in the kitchen and dining room area.   This includes the cleaning of the oven and fryer once a week, and the overall cleaning of the kitchen.

To ensure weekly ordering of all food.

To review menus with residents. To plan events in line with the care staff e.g. theme nights, barb a cues.

Ensure all foodstuffs are properly stock rotated, stored and shelved according to Food Safety legislation.

Conduct cleaning audits as required in line with legislation and Trust's procedures and policies.

Comply with the Trust’s policies including Health & Safety at Work and Equal Opportunities. 

Comply with all relevant legislation including Environmental Health and Health & Safety at Work.

To manage and work creatively and constructively with challenging behaviours, seeing behaviour through the lens of trauma. These behaviours may include verbal abuse, psychotic episodes and physical aggression. To adopt a positive risk assessment approach to maximise opportunities. Keeping in mind the connections between thoughts, feelings and behaviour.

Keep up to date in all areas of responsibility relating to good practice
Contribute relevant information on all developments in ‘good practice’ and participate in training regarding any such developments.
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PERSON SPECIFICATION
The person specification sets out the qualifications, experience, skills and knowledge, personal attributes, interests and other attributes necessary for the post holder to perform the job to a satisfactory level 

	
	Essential

Without which the post holder could not be

appointed
	Desirable

Extra qualities that can be used to choose between candidates with all essential criteria.
	Method of Assessment

	Qualifications
	Basic Health and Safety Certificate.

Basic Food Hygiene Certificate.
Intermediate Food Hygiene Certificate.

	
	Certificates

	Experience
	Working in a catering environment

	Experience (paid or voluntary) of work within a Residential Care setting


	Application

form,

interview,

references.

	Skills & Ability
	Be assertive and a good communicator, at all levels.
Have the ability to manage time effectively and possess excellent time management and organisational skills.
Be able to practically demonstrate that you are: Caring, Kind, Empathic and Patient

Demonstrate high emotional resilience to deal with verbal abuse and threatening behaviour.

Able to remain calm and deal with difficult/challenging behaviour, in accordance with agreed policy, and in a non-confrontational manner. Including death, fire, self-injurious behaviour, suicide attempts.


	
	Application

form,

interview,

references.

	Knowledge
	Understanding of Safeguarding Vulnerable adults 

Awareness of good professional

boundaries, particularly in relation to working with vulnerable adults


	An understanding of complex needs of service users

Have an understanding of and the ability to implement anti-discriminatory practice


	Application

form,

interview,

references.

	Other
	Be prepared to follow instruction from management and senior colleagues when on duty.

Willing to undertake any appropriate training as required (core and specialist training
Ability and willingness to be flexible and work some unsociable hours, including evenings, weekends and Bank Holidays and sleep-ins
Have a cheerful, positive, outgoing personality, highly motivated, with the ability to motivate others.

Be capable of working alone, whilst also being an effective team player.


	
	Application

form,

interview,

references.
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