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          Safe & Habitable Homes Co-Ordinator
	Main Purpose of the Job

	To work as part of a team in partnership with Norwich city Council to deliver support to people who have been identified as being at risk from self-neglect & hoarding, part of the safe and habitable homes initiative. The role is to practically and emotionally support people to improve their health wellbeing and environments, reducing risks and creating a more safe and habitable home. 





	Main Duties and Responsibilities


	Main Duties 
	· Developing positive relationships with the people we support, ensuring that every interaction is an opportunity for engagement, reducing risk, developing sustainable change and improved wellbeing for the person receiving the service. 
· To build networks and partnerships to facilitate a robust support network around the person receiving the service, coordinating the network so it works in the most effective way 
· Actively seek to help people stay safe within the safeguarding adult’s guidelines and procedures whilst promoting independence.
· To recognise health and safety is a responsibility of every employee, to take reasonable care of yourself and others and to comply with the Health and Safety policy and service-specific procedures/rules that apply to this role.
· Regularly work in people’s homes which may not always be sanitary and can be cramped.
· Ensure that risks are identified, and appropriate risk reduction and management plans are in place, involving other agencies where required.
· To promote equality as an integral part of the role and to treat everyone with fairness and dignity.
· To undertake relevant training and development appropriate to the role and be an active participant in supervision and appraisal to ensure own development.
· Ensure that all records/reports, in whatever format, are completed thoroughly and accurately.
· To ensure that your own practice is of the required standard by knowing and implementing relevant policies, procedures, and guidance.
· Regularly attend all team meetings and other meetings as required. 
· Promote and represent the organisation and the service in any capacity required.
· Be aware of and follow all organisational and service procedures including those relating to fire, health and safety, residents, personnel, public and press relations etc.
· Record all financial transactions and ensure the organisations financial procedures are adhered to.
· To work in partnership with Norwich City Council to deliver the pilot program 
· To evidence reduction in the risk of harm to the people we support who face the challenges of self-neglect and hoarding
· To be able to risk assess any situation you are faced with confidence and commitment.
· To be able to work as team and alone in a high-pressure ever-changing environment. 
· To support people to feel in control of their own choices and identify feeling less isolated and improved well-being. 

	Behaviour 
	· Be honest and trustworthy
· Have a cheerful and out-going personality and an ability to motivate others.
· Driving is desirable.











	Special Features


	Job Title: Safe & Habitable Homes Co-Ordinator 

Department: Norwich City Council Specialist Support Team in partnership with St Martins    
     
Manager: Lucy Barnes NCC supported by Lucy Bone St Martins 

Salary Range: NJC point 9 - 18

Hours: 38 hours     






















Person Specification
	Essential

	Desirable

	Willing to undertake any appropriate training as required (core and specialist training

	Specialist training Self Neglect & Hoarding 


	Awareness of good professional
boundaries, particularly in relation to working with vulnerable adults

	NVQ Level 3 in Health and Social Care, housing or another related field.

	Understanding of Safeguarding Vulnerable adults.

	Relevant qualification in the field of housing, social work, or similar profession.


	Understanding of the importance of record-keeping and data protection requirements, and the ability to maintain accurate and up-to-date case records.

	Experience with people with a range of complex needs.

	Understanding of the barriers faced by people from diverse communities in accessing services and achieving their goals.

	Experience of attending regular statutory multi agency meetings.


	Person centred and non-judgemental approaches that focus on people’s needs and the outcomes they want to achieve


	

	Understanding of the impact that an unsafe living environment can have on people’s health


	

	Good knowledge of support services

	

	Good understanding of self-neglect and hoarding behaviours.

	

	Willingness and capability to provide practical support within resident’s living spaces that may be restricted and unhygienic

	

	To prioritise and manage a changing workload with competing pressure on individuals / team


	

	Be assertive and a good communicator, both verbally and in writing, at all levels.

	

	Be innovative and practical in approaching clients’ needs, to increase their motivation and ability to problem solve

	

	Able to remain calm and deal with difficult/challenging behaviour, in accordance with agreed policy, and in a non-confrontational manner. Including death, fire, self-injurious behaviour, suicide attempts.

	

	Be innovative and practical in approaching clients’ needs, to increase their motivation and ability to problem solve

	

	
Demonstrate high emotional resilience to deal with complex situations.

	

	To assess risk, take appropriate steps to mitigate risks and escalate safeguarding concerns

	

	Proven ability to communicate effectively, both verbally and in writing at all levels.  Good interpersonal skills.

	

	Ability to fully engage with the people we support regardless of the challenges they may be facing, to be able to build relationships in complex situations 

	

	Strengths based work, coaching or 1:1 support work.
	

	A minimum of 3 year’s direct experience of working (paid or voluntary) with service users with at least one of the following support needs: substance misuse, offending history, mental health, learning disabilities, single homeless, and a clear understanding of at least two other related groups.

	

	Experience of working with people in their own homes.

	

	Experience of lone working with minimal supervision, ability to manage time effectively and possess good organisational skills.  

	

	Working in a trauma informed way.
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