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Floating Support team member 
	Main Purpose of the Job


	To understand and work with adults who may have experienced trauma linked to homelessness, addiction, mental or physical health needs, family breakdown, criminal activity and other disadvantages.
To provide person centred and trauma informed support to single homeless people living within homeless services accommodation.  
To assess and identify support needs with a strength-based approach, to understand the disadvantages that are a barrier to independent living. 
To create and follow a robust support plan with the people we support to address identified needs that are a barrier to independent living. 



	Main Duties and Responsibilities


	Performance Outcomes 

	Developing a multi-disciplinary team around the people we support to maximise the opportunity for engagement and external agency support.
To monitor and record the progress of the people we support using the homelessness outcome star, assisting to reduce barriers and prevent reoccurring homelessness.
This role requires you to maintain records, such as personal files held regarding the people we support, action plans, general records and incident reporting. Ensuring that all records/reports, in whatever format, are completed thoroughly, accurately and in a timely manner.

Work together with your colleagues and partner agencies to prevent and reduce incidences of homelessness at every opportunity.
Manage a caseload and provide support across all the accommodation within homeless services. You will be offering person centred support to people living within homeless services. 
The responsibility includes offering housing-related support within the accommodation as needed and ensuring you offer an effective delivery of support.
To work within professional boundaries, achieving positive working relationships with the people we support to ensure effective engagement. 

	Main Duties
	Support is to be provided either at the accommodation or in the community as deemed necessary and in line with specific needs of the person being supported.
Support should always place the needs of the person at the heart of the activity, using a trauma informed approach.
Work alongside the resettlement and engagement team members to create a tailored resettlement plan for the people you are supporting. Ensuring that barriers to independent living are identified, reduced and recorded appropriately so that suitable alternative accommodation can be identified as a move on from the service.
Collaborate with colleagues working on shifts within the accommodation to ensure information is up-to-date, support is appropriate and effective, any new risk information is recorded and managed appropriately, and any priority situations are managed. 
Develop support plans using the homeless outcome star to meet the needs of the people you are supporting creating realistic goals. Complete regular reviews of support plans to ensure the people you are supporting are actively involved and engaged in their support plan and outcomes.
To assist people within homeless services accommodation to complete tasks outlined in their agreed support plan using a person-centred approach. In doing so, offering the widest possible flexibility and choice through comprehensive engagement with the community, activities, voluntary organisations, and all relevant services/agencies. 
Monitor the safety of the people you are supporting by creating robust safety plans to ensure that any risks are managed effectively. Regularly review these safety plans to ensure they are kept relevant and effective.
Ensure that the people you are supporting are fully aware of their rights are responsibilities as outlined in their licence agreement.
Actively seek to safeguard people using the service within the safeguarding adult’s guidelines and procedures whilst promoting independence.
Work as part of the wider team to ensure consistency and a trauma informed approach is at the core of any decision making when supporting people within homeless services. 
Adhere to the risk management plan of St Martin’s for your own health and safety and for that of the people we are supporting.
Ensure that all record keeping and reports, in whatever format, are completed thoroughly, accurately and in a timely manner. 
Work within the Psychologically Informed Environment Framework. Developing positive relationships will be the key principle for change, every interaction is an opportunity for engagement.

	Behaviours


	Open – we are open in our communications, ways of thinking and committed to honest relationships with our supporters and stakeholders
Progressive – we are committed to continuous improvement in every aspect of our work at St Martins
Nurturing – we care about the work we do, the people who use our services, our fellow team members and the environment
Tenacious – We always go the extra mile, and we never give up
You will use professional curiosity in all areas to ensure that people using our service can be confident in our safeguarding capabilities.
St Martins promotes and endorses a flexible approach to our work and expects all team members to be flexible and open to new ways of working as appropriate to your role. As we learn, we share, we develop, we grow. 
Ability and willingness to be flexible and work some unsociable hours, including evenings, weekends and Bank Holidays
Demonstrate confidence, adaptability and conscientiousness, have empathy with the people we support and the determination to make a difference. 



	Dimensions

	· Reports to: Support and integration manager 
· Salary Range: 11-19 (NJC scale)
· Department/Location: Homeless services 



Person Specification
	Essential

	Desirable 

	Minimum 2 years’ experience of working with any of the following client groups: single homeless, substance misusers, ex-offenders, mentally ill or learning disabled.
	Experience (paid or voluntary) of work within a hostel setting.

	Be able to practically demonstrate that you are: Caring, Kind, Empathic and Patient.
	Experience of attending regular statutory multi agency meetings.

	Can manage time effectively and possess good organisational skills.
	Experience of self –injurious and aggressive behaviours.

	Have good IT Skills.
	Knowledge of community care and other related issues.

	Be assertive and a good communicator, both verbally and in writing, at all levels.
	

	Be innovative and practical in approaching the people we support with their needs, particularly those who perceive that they have failed in the past.
	

	Able to remain calm and deal with difficult/challenging behaviour, in accordance with agreed policy, and in a non-confrontational manner. Including death, fire, self-injurious behaviour, suicide attempts.
	

	Demonstrate high emotional resilience to deal with verbal abuse and threatening behaviour.
	

	A working knowledge of: 
The welfare/benefits system 
Safeguarding vulnerable adults 
Social housing and housing law
	

	Awareness of good professional boundaries, particularly in relation to working with vulnerable adults.
	

	Understanding of Safeguarding Vulnerable adults.
	

	Understand and the ability to implement anti-discriminatory practice.
	

	An understanding multiple disadvantages faced by the people we support.
	

	Willing to undertake any appropriate training as required (core and specialist training).
	













image1.png
<0> St Martins
more than a home
for the homeless




