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Pathways Outreach Worker

	Main Purpose of the Job

	To work as part of a team to provide an assertive outreach service to people experiencing the most extreme form of homelessness, sleeping rough. Use your skills, knowledge, and experience to engage individuals needing support to assist them in moving away from rough sleeping and high-risk lifestyle.

Work with a range of partners and stakeholders to ensure that individuals identified as at considerable risk of homelessness are supported to manage and navigate the support network available to them to prevent long term and entrenched rough sleeping. 

To understand and work with adults who may have experienced trauma linked to homelessness, addiction, mental or physical health needs, family breakdown, criminal activity and more and support them to engage with stakeholder and community activities that will bring an end to their homelessness.

Follow all recording and reporting processes appropriate to the role and the department to ensure the safe and effective delivery in all areas of communication on behalf of St Martins



	Main Duties and Responsibilities


	Performance Outcomes:



	· To work with individuals who are already street homeless or have been identified as long term and entrenched in a cycle of rough sleeping and or other associated high-risk behaviours that are at the root cause of their ongoing homelessness.
· Work together with stakeholders, liaising as applicable to develop excellent connections that will support the development of a robust and comprehensive support package for everyone as appropriate to meet their immediate and long-term goals.
· Work together with your colleagues and partners to prevent and reduce incidences of homelessness at every opportunity.

	Main Duties
	· Record and report all activities using the tools provided, either electronic or paper format as appropriate.
· Carry out regular outreach and urgent response service that firstly identifies individuals at the greatest risk of homelessness and secondly supports the wider community of partners and stakeholders in their efforts to prevent homelessness and safeguard the wellbeing of those using their services as applicable. 
· You will work in a person-centred way, ensuring that the person using the service is placed at the centre. Using the tools, support, and facilities available to you, you will prepare a support plan that is comprehensive, goal orientated and achievable for each person needing your support. 
· Work with partner agencies and other stakeholders to ensure the needs of individuals using our services are being met holistically and appropriately and advocate for the person needing the service where needs are not being met. 

	St Martins General 
	· You will attend regular team meetings as part of team and service awareness and for the purpose of team and personal development.
· You will be provided with a range of training that has been developed with your needs in mind. This will include any areas of personal development identified together with your line manager.
· Financial considerations will be a core element of every team member role. Ensuring that all our activities are cost effective and in line with budgetary requirements.
· You will use professional curiosity in all areas to ensure that people using our service can be confident in our safeguarding capabilities.
· St Martins promotes and endorses a flexible approach to our work and expects all team members to be flexible and open to new ways of working as appropriate to your role. As we learn, we share, we develop, we grow.
· You will use a Trauma Informed Approach in your work with people using our services. 
· St Martins provide Psychologically Informed Environments for people who live and work within our projects to strive and thrive

	Behaviours 
	Open – we are open in our communications, ways of thinking and committed to honest relationships with our supporters and stakeholders
Progressive – we are committed to continuous improvement in every aspect of our work at St Martins
Nurturing – we care about the work we do, the people who use our services, our fellow team members and the environment
Tenacious – We always go the extra mile, and we never give up
You will use professional curiosity in all areas to ensure that people using our service can be confident in our safeguarding capabilities.
St Martins promotes and endorses a flexible approach to our work and expects all team members to be flexible and open to new ways of working as appropriate to your role. As we learn, we share, we develop, we grow. 
Ability and willingness to be flexible and work some unsociable hours, including evenings, weekends and Bank Holidays
Demonstrate confidence, adaptability and conscientiousness, have empathy with the people we support and the determination to make a difference.




	Dimensions

	Job Title: Pathways outreach and engagement office 
Department/Location: Homeless Services
Manager: Maria Baranowski





Person Specification
	Essential

	Desirable

	Relevant qualification in the field of housing, social work, or similar profession.
	

	Minimum 2 years direct experience of working with the homeless or other closely related field of work, either in the voluntary or statutory sector.
	Experience of attending regular statutory multi agency meetings
Have a good knowledge of the issues and legislation affecting homelessness

	Experience of assessing ‘Risk’ for Health & Safety purposes and regarding ‘Client’ issues.
	

	Excellent communicator both verbally and in written word, including ability to present self in a professional, business like, competent manner. Be able to provide written reports, collate and present statistical information.
	

	Able to remain calm and deal with difficult/challenging behaviour, in accordance with agreed policy, and in a non-confrontational manner. Including death, fire, self-injurious behaviour, suicide attempts Demonstrate high emotional resilience to deal with verbal abuse and threatening behaviour.
	

	Be innovative and practical in approaching clients’ needs, particularly those who perceive that they have failed in the past.
	

	An understanding of complex needs of service users
	

	Understand and the ability to implement anti-discriminatory practice
	

	Understanding of Safeguarding Vulnerable adults
	

	Awareness of skilled professional boundaries, particularly in relation to working with vulnerable adults
	

	Ability and willingness to be flexible and work some unsociable hours, including evenings, weekends and Bank Holidays if requested.
Ability to work in close conjunction with Health, voluntary organisations, and other providers partners.
	

	Be committed to equal opportunities in service provision and employment
	

	Be committed to St Martin’s aims and objectives, with recognition of the responsibilities shared by all staff in achieving corporate goals.
	

	Be committed to promoting resident’s rights and responsibilities.
	

	Be committed to enabling the project to work effectively and fulfil its potential through liaison and promotion of the service with other departments and external agencies.
	

	[bookmark: _Int_FI2nA1Q1]Be able to set a good example and be prepared to deal quickly and firmly with poor performance within the project team in accordance with St Martin’s procedures.
	

	Be able to set standards and monitor achievement goals through evaluation and then take corrective action when needed.
	

	Be able to practically demonstrate that you are: Caring, Kind, Empathic and Patient
Can manage time effectively and possess good organisational skills.
Be dynamic, energetic, enthusiastic, and proactive in your approach toward work related issues.
Be honest and trustworthy
Be cheerful, approachable and have excellent interpersonal skills, with an ability to motivate others. 
	

	Willing to undertake any appropriate training as required (core and specialist training)
Ability to drive with full driving licence and access to a suitable vehicle is desirable  
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