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JOB DESCRIPTION 

Job Title:


SUPPORT WORKER
Department/Location:
Webster Court
Manager:


Registered Manager

Salary Range:

NJC Scale 7-11
Introduction:

Webster Court is a Supported Living service for the over-50’s, for those with mental health illness, dual diagnosis and who have a history of being vulnerably housed or have experienced homelessness.

We are proud to be part of St Martins Housing, providing accomodation for 32 residents in their own self-contained flats and in line with Commissioned services on behalf of Norfolk County Council Social Services.

	Overall purpose of the job:

To provide a high standard of care and support to the residents who live in a Supported Living scheme, in line with their individual care plans and in doing so will observe and respect the service user’s dignity and privacy, promoting their independence as far as is practical.  



Performance Outcomes:
· Delivering the highest standards of care and support to vulnerable and occasionally challenging residents, whilst promoting and encouraging their independence to remain living well and active members of the community.

· Contributing to wider team goals to maintain service delivery standards.

· Providing support to residents with their activities of daily living including assisting with personal care, maintaining their home environments, managing their physical and/or mental health and encouraging leisure and meaningful occupation activities to enhance overall wellbeing.
· Security of building and contents 
· Making reports and recording of daily care and support logs 

Main Tasks & Activities:
The role of a Support Worker at Webster Court is wide and varied and whilst has elements of traditional care, the primary tasks are to support residents to maintain or regain living skills to continue to live as independently as possible.

We are a small team of dedicated Support Workers so there very much is an expectation that whilst part of a team on a shift pattern, you will work under your own initiative in proactively supporting our residents. 

One minute you may be providing personal care support and administering medication; the next you may be working with a resident to clean their flat, the next setting up a group activity or playing cards.
The role can be physically, mentally and emotionally challenging as our demographic can at times be challenging. However, the role is equally rewarding and we make the day to day as informal and enjoyable as possible.

We provide Regulated Activity and are registered with the Care Quality Commission so every aspect of our work is scrutinised. You will have the responsibilities and opportunity to be instrumental in someone’s life, something which we don’t take lightly.
Practical elements of the role include (and in no way is this list definitive):

· To provide personal and practical care services for people with a range of needs including mental and physical health illness, drug/alcohol dependency and dementia.

· To support the Team Leader and shift colleagues with completing shift duties and ensure all those in receipt of care and support services that their needs are met.

· To help service users with mobility problems and those with other barriers to access the community and to engage in meaningful activities. 
· To help care for residents who are coming to end of life.
· To support residents to maintain their home environment which from time to time may include making and changing beds, supporting with laundry tasks and performing light cleaning and hygiene cleans in accordance with support plans.

· Participate and support the management in achieving aims and objectives, promoting outcomes, setting goals and enhancing resident wellbeing.
· Maintain confidentiality with regard to the clients and staff members and respect residents’ rights at all times.

· Administer or prompt prescribed medication as directed.
· Be aware of and follow all of the organisation’s policies and procedures, especially those relating to fire, Health and Safety, infection control and safeguarding.
· Undertake ad hoc and specific duties assigned by the manager or Team Leader.

· Attend and contribute to staff and peer group meetings.

· Be responsible for the security of the building, individuals’ accommodation and their contents while on duty. Report and follow up any maintenance problems with management promptly in accordance with policy and procedures.

· Actively encourage residents to be involved in decisions affecting their lives, such as routines in the home, their support plan, activities out of the home, etc., so that they develop increased self-confidence, experience in making decisions and independence.

· Be aware of and comply with the requirements of the relevant statutory law and legislation and subsequent amendments and displaying the highest levels of honesty and integrity.
· Undertake day and night duties at any of the Trust's establishments when the need arises. 
Our service operates 24/7, all year round so naturally will include working unsocial hours and some weekends and bank holidays. Our shift pattern is a mix of earlies and lates (between 7.30am – 10.30pm) with paid sleeping night shift duties as part of a rota.
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PERSON SPECIFICATION
The person specification sets out the qualifications, experience, skills and knowledge, personal attributes, interests and other attributes necessary for the post holder to perform the job to a satisfactory level.
	
	Essential

Without which the post holder could not be

appointed
	Desirable

Extra qualities that can be used to choose between candidates with all essential criteria.
	Method of Assessment

	Qualifications
	
	NVQ Level 2 or 3 Health & Social Care or equivalent (or willingness to work towards).
Skills for Care Care Certificate (or willingness to work towards).


	Certificates, application

form,

interview,



	Experience
	Experience of providing care and / or support and working with those with mental health illness, physical health difficulties.


	Experience (paid or voluntary) of work within a residential care, supported living or community care setting.
Experience with those with cognitive decline.
Experience with managing behaviours that challenge, including substance misuse, alcohol dependence

	Application

form,

interview,

references.

	Skills & Ability
	Be able to practically demonstrate that you provide and work in a caring, responsive, efficient and safe way.
Demonstrate high emotional resilience to deal with verbal abuse and threatening behaviour and be able to remain calm and deal with difficult/challenging behaviour.

Manage unexpected and unplanned serious incidents in accordance with agreed policies which may include death self-injurious behaviour.
Be innovative and practical in approaching resident’s needs, particularly those who have experience trauma.
Be assertive and a good communicator, both verbally and in writing.
Have the ability to manage time effectively and possess good organisational skills.


	Experience of working alongside health and social care professionals.
	Application

form,

interview,

references.

	Knowledge
	Experience of working with those with multiple and complex needs.

Have a person centred approach to your work, in a non-judgemental way.
Understanding of Safeguarding of Vulnerable adults 

Awareness of good professional

boundaries, particularly in relation to working with vulnerable adults


	Knowledge of Trauma Informed Care and Psychologically Informed Environments.

	Application

form,

interview,

references.

	Other
	Work in a continuously improving way and be prepared to give and receive constructive feedback.
Willing to undertake any appropriate mandatory and specialist training as required.
Ability and willingness to be flexible and work unsociable hours, including earlies, evenings, weekends and Bank Holidays and sleep-ins.
Have a cheerful, positive, outgoing personality, highly motivated, with the ability to motivate others.

Be confident in making informed decisions, taking responsibility whilst contributing to wider team goals.

	
	Application

form,

interview,

references.
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