
Domestic Worker 	 
	Main Purpose of the Job

	To be responsible for cleaning as directed, and to assist in maintaining clean and healthy communal areas, within our services. 



	Main Duties and Responsibilities


	Performance Outcomes:



	· Cleaning duties as per schedules & rotas. 
· Assist in record keeping, stock audits.
· Advise management when materials need replacing/replenishing.
· Assist support team to clean rooms when needed.

	Main Duties
	· Cleaning duties as required, vacuuming, polishing, washing down walls, window ledges, windows, tables, and doors, sweeping and mopping floors and general cleaning jobs in communal areas, flats and outside areas (where required)
· Cleaning toilets and toilet areas.
· Cleaning resident’s communal kitchens 
· Put bins out on set days
· Keep cleaning cupboard clean and tidy.
· Comply with Health and Safety regulations while at work, adhere to COSHH. Comply with any specific central or local government guidance relating to health and safety and good practice and St Martins policies.
· Contribute relevant information on all developments in the domestic service and participate in training as and when required.
· Assist in all areas of record keeping, stock audits and maintenance sheets.
· Work to a weekly and monthly cleaning schedule
· Work and assist other domestic worker(s) with assigned jobs.

	Behaviours


	· Be able to practically demonstrate that you are: Caring, Kind, Empathic and resilient
· Good organisational skills.
· Ability to work on your own
· Be honest and trustworthy
· Have a cheerful and out-going personality



	Dimensions

	Job Title: DOMESTIC WORKER
Department/Location: Homeless Services
Manager: Housing Operations
Salary Range: NJC Scale 6-7
					



Person Specification
	Essential

	Desirable

	Experience of domestic or commercial cleaning
	Experience of working (paid or voluntary) with service users with at least one of the following support needs: substance misuse, offending history, mental health, learning disabilities or single homeless

	Awareness of good professional boundaries, particularly in relation to working with vulnerable adults
	

	Knowledge of health and safety in the workplace 
	

	Ability and willingness to be flexible and work some unsociable hours, including evenings, weekends and Bank Holidays if requested.
	

	Willing to undertake any appropriate training as required (core and specialist training).
	

	Need own transport 
	



