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Resettlement Engagement team member
	Main Purpose of the Job

	To support and manage the move on for the people we support, living within homeless services, ensuring suitability and support needs have been addressed to prevent further incidents of homelessness.
To identify barriers to accessing move on accommodation, working alongside the floating support team and the individual to reduce those barriers and ensure successful move on to more independent accommodation

Liaise with external partners as part of the Hostel Move on Agreement to ensure effective referrals and move on arrangements are in place.

Build positive working relationships with private rented landlords, local authorities, supported accommodation providers and charities to enhance move on options for the people we support. 



	Main Duties and Responsibilities


	Performance Outcomes:

	To provide resettlement support, information and sign posting to the floating support team and the people we support to assist in identifying suitable move on accommodation
To build positive relationships across the housing sector in order to develop housing pathways for the people we support.
To improve capacity within homeless services, increase move on options to create vacancies for people newly presenting for accommodation.
Create and monitor robust resettlement plans to ensure suitable accommodation is sourced for the people we support. 
To monitor accommodation options outside of St Martins through the hostel move on agreement, sending appropriate referrals for available accommodation. 

	Main Duties
	Provide timely statistical and monitoring reports, keeping accurate records in the required format.

To meet with floating support team, creating resettlement plans for the people we support.

Maintain, develop and sustain appropriate partnership working relationships with all appropriate external Service Providers.

Maintain and develop community links and promote the good values of citizenship to all people using our services.

Actively seek to safeguard the people we support within the safeguarding adult’s guidelines and procedures whilst promoting independence.
To promote equality as an integral part of the role and to treat everyone with fairness, dignity and maintain appropriate confidentiality.

To undertake relevant training and development appropriate to the role and be an active participant in support and supervision that will ensure your own development.

To recognise health and safety is a responsibility of every employee, to take reasonable care of self and other and to comply with the Health and Safety policy and service-specific procedures/rules that apply to this role.

To ensure that own practice is of the required standard by knowing and implementing relevant policies, procedures, and guidance.

Work within the Psychologically Informed Environment Framework. Developing positive relationships will be the key principle for change, every interaction is an opportunity for engagement.

	Behaviours

	Open – we are open in our communications, ways of thinking and committed to honest relationships with our supporters and stakeholders
Progressive – we are committed to continuous improvement in every aspect of our work at St Martins
Nurturing – we care about the work we do, the people who use our services, our fellow team members and the environment
Tenacious – We always go the extra mile, and we never give up
You will use professional curiosity in all areas to ensure that people using our service can be confident in our safeguarding capabilities.
St Martins promotes and endorses a flexible approach to our work and expects all team members to be flexible and open to new ways of working as appropriate to your role. As we learn, we share, we develop, we grow. 
Ability and willingness to be flexible and work some unsociable hours, including evenings, weekends and Bank Holidays
Demonstrate confidence, adaptability and conscientiousness, have empathy with the people we support and the determination to make a difference.




	Dimensions

	Department/Location: Homeless Services  
Manager: Specialist team manager 		 
Salary Range: 9-18			



Person Specification
	Essential

	Desirable

	Relevant qualification in the field of housing, social work, or similar profession.
	Experience of attending regular statutory multi agency meetings

	Minimum 2 years direct experience of working within the homeless sector or other closely related field of work, either in the voluntary or statutory sector.
	Perception of panel from interview that post holder would fit into team

	Self-Awareness
	

	Experience of assessing ‘Risk’ for Health & Safety purposes and with regard to the people we support 
	

	Excellent communicator both verbally and in written word, including ability to present self in a professional, business like, competent manner. Be able to provide written reports, collate and present statistical information.
	

	Ability to work methodically with attention to detail and keep good statistics, case notes and records.
	

	Able to remain calm and deal with difficult/challenging behaviour, in accordance with agreed policy, and in a non-confrontational manner. Including death, fire, self-injurious behaviour, suicide attempts.
	

	Have a good knowledge of the issues and legislation affecting homelessness 
	

	Be innovative and practical in approaching the needs of the people we support, particularly those who perceive that they have failed in the past.
	

	An understanding multiple disadvantages faced by the people we support.
	

	Have an understanding of and the ability to implement anti-discriminatory practice
	

	Understanding of Safeguarding Vulnerable adults 
	

	Awareness of good professional boundaries, particularly in relation to working with vulnerable adults
	

	Be committed to equal opportunities in service provision and employment
	

	Be committed to promoting the rights and responsibilities of the people we support.
	

	Be committed to St Martins’ aims and objectives, with recognition of the responsibilities shared by all team members in achieving corporate goals.
	

	Be committed to enabling the project to work effectively and fulfil its potential through liaison and promotion of the service with other departments and external agencies.
	

	Have good IT skills
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